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Kak nporpamma ECM
MO>KeT BaM NMOMOUYb

[Mpoepamma meoduKo-coyuanbHO20 CONPOBOXOEHUSA
Enhanced Care Management (ECM) 6ecnnamHo
npeodsnazaem 00NoJIHUMesIbHbIe yC1yeu y4acmHUKam
npozpammel Medi-Cal c komnaekcHoIMu nompebHoCMAMU
u npobaiemamu, Komopbie Npenamcmayrom yJiyHuleHuro
COCMOAHUA UX 300p08bA. MO Mo2ym bbimb U BHeWHUe
hakmopel, Hanpumep omcymcmaue XuJibA.

Ecnu Bbl cooTBeTCTBYETE KpUTEpUAM, Nporpamma ECM npepgnaraet
CceMb BMOOB yAyT, MPU3BaHHbIX yNyYLLNTb COCTOAHKE 300P0BbA

1 noBblcTb Gnarononyune. C Bamn 6yaet paboTaTb rpynna

cneumanncTtoB nNoa pykoBOoACTBOM MepCOHasibHOro KOoOpAMHaTopa.

JlononHuTenbHble yCnyr NnpeanaraTca B paMKax Ballero
pewncteytowero nnaHa Medi-Cal komnaHum

California Health & Wellness. Bbl He nuwmnTecb 06CNyXnBaHuA
no nporpamme Medi-Cal. Bbl 6ynete nocewiatb Tex xe Bpayen,
HO CMOXKeTe NONYYUTb AOMOSTHUTENIbHYIO MOMOLLb.

Ecnum Bbl COOTBETCTBYETE KPUTEPUAM NPOrPaMMbl, Bbl CMOXKETE
nonyuyatb ycnyrn ECM. Bbl TakXke CMOXKeTe 0TKa3aTbCA OT HYX B

nobor MoMeHT, No3BoHMB B KomnaHuto California Health & Wellness.
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Ycnyrn ECM npegna-
ralTCA yYacTHUKaM
MJIAHOB YNPaBIAEMOro
MeaMLUMHCKOro obcny-
XKMBaHMA NPOrpPaMmbl
Medi-Cal.

Yro6b1 nonyuatb ycnyru ECM,
Bbl JO/KHbI ObITb yYacTHU-
KOM NnJlaHa MeANLMHCKOro
CTpaxoBaHNSA NPOrpammbl
Medi-Cal. Ecnn Bam Hy»Ha
NOMOLLb, YTOObI 3aperncTpu-
poBaTbCA B 1aHe MeAVLINIH-
CKOro CTpaxoBaHWsA Nporpam-
mbl Medi-Cal, o6partutecb B
opraHusauuio Health Care
Options nporpammbi
Medi-Cal cBoero wrara no
Tene¢poHy 800-430-4263.



Cemb npeunmyLects ycnyr ECM

1. AKTuBHOE yyactue

B MeANLIMHCKOM
obcnyXnBaHum

lpynna cneunanncTos BO
rnase C NepCcoHanbHbIM
KOOPANHATOPOM
nporpammbl ECM
MOMOXET BaM YKPenuTb
3[0pPOBbe 1 MoNyYnTb
HeobxoauMble yCnyru

1 nopaaepxKy. Bctpeun
C rpynnow moryT
NPOXOAUTb NO MeCTy
BaLLEero XntenbcTea Unu
B OpraHu3auusx, rae bl
nosnyyvaete ycnyriu.
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2. TMomolwp B pa3paboTke

niaHa AencTBumn

BmecTe c rpynnon
cneumanncTos

Bbl COCTaBUTe
NHAMBUAYaNbHbIN
nnaH MeanuUMHCKOro
obcnyxnBaHuA. B atom
nnaHe 6yayT yKa3aHbl:

* Bpauu, KOTOPbIX Bbl

nocelyaere;

° Lesin, KOTOPbIX Bbl
XOoTuTE AOCTUYb B
obnactu 300POBbA;

* YCNYru, KOTOpPbIE Bbl
nonyvaeTe;

* yXO[, KOTOPbI Bam
Heobxoanm;

« Balu dr3mnyeckune
N NCUxXonormyeckme
notpebHoCTY;

* BalWu NOTPebHOCTN B
CTOMATONOrMYeCKOM
o6CnyKnBaHuY;

* Baluy NoTpebHOCTN
B JleUeHnm
3noynotpebneHnin
NCUXOAKTUBHbIMU
BelecTBaMu;

* YCNyru Ha Jomy
(Hanpumep, NOMOLLb
B BbIMO/IHEHWN

rmrmneHn4yeckux rpouenyp,

CMeHe opgexabl, ybopke,
NPUroTOBAEHNM ML 1
T.A.);

* YCNyru No MecTy
KUTENbCTBA U
coumanbHble ycnyru
(Hanpumep, ycnyru
NMUTAHUA U XKXUTULLHO-
KOMMYHasbHble YCyru).

3. MNoceweHne Bpaye

N nonyyeHune
aKTyaNlbHOU
nHopmayunmn

Bawy rpynny
cneumanncTos
BO3rnasnsaet
nepCcoHanbHbIN
KoopAuHaTop. OT0T
yenoBeK CBOEBPEMEHHO
NHOPMUPYET BCEX BALLMX
MOCTaBLLYMKOB yCnyr

O COCTOAAHWN Ballero
300poBbA 1 06 ycnyrax,
KOTOpble Bbl Mosyyaerte.
OH TakXe NoOMOo<eT BaM:

- onpenennTtb
noTpebHOCTY, LUenn n
noenaHusa B 06nactu
3/10pOBbS;

+ Ha3HAuYUTb NPUEM,
NpPoBepUTb peLenTbl
1 MOMOJIHUTb 3aMnachbl
npenaparos;

* HAWTWN HY>XKHOTO Bpaya;

« OpraHu3oBaTb
TPAHCNOPT ANA NOe34KN
Ha Npuem K Bpauy;

+ nopaTb 3aABneHne
Ha NoslyyeHmne ycnyr,
KOTOpble MOMOryT Bam
BECTWN He3aBUCUMbIN
06pas XKN3Hu, B TOM
yncne JocTaBky
MUTAHUA, MOMOLLb MO
AOMY 1 YCYT INYHON
FUreHbl.
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UHopmauynsa o
MaKCMaJibHO

3¢ PEKTUBHbDIX
cnocobax
no3aboTnTbCcA O
340pOBbe

Bbl, Te, KTO 3a BaMu
YXaXWNBAET, 1 Te, KTO BaM
MoMoraeT, MOryT NoslyunTb
LOMNONHUTENbHYIO
NHOPMaLMIO O TOM, KaK
MaKCMManbHO 3GPeKTUBHO
YOOB/IETBOPUTD

BaLIM NOTPEOHOCTY,

06ycnoBneHHbIe
COCTOSIHMEM 3[0POBbA.
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NMomouyb B

6e3onacHOM

nepexoge or ogqHoro

TUMNa yxopa K Apyromy

Mpynna cneymanncTos

MOMoeT Bam 6e30MacHo

1 6e3 Tpyaa nepenTn

OT OfHOTIO TMMa yxoaa

K ApYromy, ecimn Bam

noTpebyeTca nonyumnTb

MOMOLLb CrefytoLLmX

yUpeXXaeHunm nnm

NMOKNHYTb UX:

« 6onbHMUa;

* yupexaeHue
CeCTPUHCKOro yX0aa;

 Apyroe meguumHcKoe
yupexgeHue.

lpynna cneumanncToB

MOMOXEeT BaM:

* Y3HaTb, KaK M03aboTuTbCA
0 cebe nocne BbINUCKY;

+ OpraHn3oBaTb
KOHTPOJIbHOE
nocelleHne Bpaya;

* MOMOJSHWTb 3aMacbl
npenapara no peuenTy;

+ OpraHM30BaTb NOE3aKN
Ha NPUEeMbI K Bpayam.

6. MoBbiweHune
KauecTBa
B3aMMmoaencTBua
C TeMWn, KTO Bam
nomoraert

[pynna cneymanncros
npouHdopmmpyet
BaLUy CEMbIO, TEX, KTO
3a BaMu yXaXnBaeT, n
Tex, KTO BamM MNOMOraeT,
0 BaWwunx npobnemax
CO 3g0poBbeM. Takxe
npwv NOALEPKKe
rpynnbl CNeymancToB
3TV NOAN CMOTYT
y3HaTb, Kak MOMOYb
BaM MaKC/MaJibHO

3¢ deKTUBHO.

7. Doctyn K

o6l eCcTBEHHbIM
n counasibHbiM
ycnyram
MNporpamma ECM nomoraet
NOJyYnUTb [OCTYM HE TONbKO
K MEOULIMHCKIM YCIyram.
lpynna cneuunanncTos
NMOMOXeT BaM Nnoaobpatb
o0LLEeCcTBEHHbIE 1
coumanbHble MPOrpaMmbl,
KOTOpble OTBeYatoT
BaLLMM NOTPEOHOCTAM.
3T1 Nporpammbl MOTyT
MOKpPbIBATb TaKue BOMPOChI,
Kak:
* MUTaHNe;
» NnpodeccrmoHanbHoe
obyyeHue;
* yX0[ 3a AETbMY;
* YCNyrv gna nuu, c
NHBANMAHOCTbIO;
* pecypcbl, Heobxoaumble
LANA CAMOCTOATENIbHOIO
NPOXMBaHMA.



Kak pencrsyer
Ballla rpynna
cneunanncToB

Llenb rpynnbi
cneuwnanunctos ECM —
YAOBJIETBOPEHME

BaLUMX NOTpebHOCTEN

N NOXKenaHnmn.

lpynny Bo3rnasnsaet
nepCcoHanbHbIN
KoopAMHaToOp NporpamMmmbl
ECM, c koTopbiM Bbl byaeTe
noaaepKMBaTb CBA3b.
3BOHUWTE KOOPANHATOPY
nporpammbl ECM, Korga
noTpebyeTca NnomoLp.

lNepcoHanbHbIN
KoopAMHATOP NPOrpaMmbl
ECM no3abotutca

06 ynoBneTBopeHUn
BaLLMX NOTPebHOCTEN

N NoX<enaHun n bypet
B3aMMOJENCTBOBATb

C OCTanbHbIMK
NOCTaBLUMKaMW yCnyr

1 BaLLM KpPYrom
noagep»kkn, B KOTOPbIN
BXOAAT:

* Bpauu o6LeN NPAKTUKK
1 y3Kne CcneunanmcTbl;

» MececTpbl;
* MPOBU30PbI;

* MOCTABLUMKN
MeaNLMHCKOTO
o6opyaoBaHUS;

e YjieHbl CEMbMN,
Te, KTO 3a BaMu
yXaxunaeT
n (nnn)
rnomoraeT Bam
(no Bawemy
>KenaHu);

e CneymanucTbl
MECTHbIX U
OKPY>KHbIX
coumanbHbIxX
nporpamm;

* MCMXOTEpPaneBThI;

o Apyrue niogu.

Kak nonyuuntb ycnyrm ECM

Y1o6b1 nonyuntb ycnyru ECM,
BaM HYXHO:

0 ObITb y4aCTHUKOM
rn/iaHa ynpaensaemoro
MeULIMHCKOro
006CNy>KMBaHKA NPOrpamMmmbl
Medi-Cal komnaHum
California Health & Wellness;

a COOTBETCTBOBATb
onpeaeneHHbIM
KpUTepuam.

Kak obpaTtutbca 3a
ycnyramm ECM
1.

MNpepcraBuTens Bawero
nnaHa MeanLNHCKOro
cTpaxoBaHua Medi-

Cal, Bpau nnun gpyron
NOCTaBLUMK MeANLIMHCKNX
ycnyr moxet n&ennommb
Bam ycnyrmn ECM.

2. Baw Bpau moxeTt coobwntb
npeacTaBUTENIO NJ1aHa
MeANLMNHCKOrO CTPAaxoBaHUS
Medi-Cal o Tom, uTO BbI
MO>KeTe NpeTeHAo0BaTb Ha
yyactume B nporpamme ECM.

3. Bbl MOkeTe caMocToATENbHO
06paTUTbCA K CBOEMY
Bpauy Wiv NpeacTaBuUTento
ninaHa MegnLMHCKOro
cTpaxoBaHuA Medi-Cal,
3afiaTb MHTEpecyoLme Bac
BOnpocbl 06 ycnyrax ECM u
y3HaTb, COOTBETCTBYeTE NN
Bbl KDUTEPUAM YYacTuA B
3TOW Nporpamme.

KTo npepocraBnsaer
ycnyrn ECM?

Yenyrn ECM moXHO nonyyatb
B K/TIHWKE Ballero Bpava

NN B 4PYromM MeAMLNHCKOM
yupexgeHun. Ycnyrn ECM
TaKXe MOryT NpefaocCTaBNATb
o6LLecTBeHHble OpraHn3auuin.
B 3aBncMmocCTn ot Bawmx
noTpebHoCTeNn Bam Ha3Hauat
noctaslwmka ycnyr ECM,

a TakKe NepcoHaNbHOro
KoopAnHaTopa, KOTOpbIi
MOMOXET NONyUYnTb
HeobxoanMble MeauLINHCKKE U
coumanbHble ycnyriu.
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lNMepcoHanbHbIN Bawmn
KoopauHatop nevawme
Bpauu

Kpome Toro, koopanHatop
npocneanTt 3a Tem, 4Tobbl

BCE CNeynanncTbl B rpynne
NPWLWN K COFTacuio no
noBoAy BalLMx NoTpebHocTen
N MeaULIMHCKOro
06CNy>KMBaHMA.



HacTo 3agaBaemMbie BOMPOCHI

He noTtepstio nu a
CTpaxoBoe NoKpbITNe
Medi-Cal, ecnu
BOCMNOJ1b3YI0Cb
ycnyramm ECM?

HerT. Bbl He nuwunTecb
CTPaxoOBOro NOKpPbITUA
Medi-Cal, HauaB nonb3oBaTbCA
ycnyramu ECM. Bawwm Bpaum
TaKXXe OCTaHYTCA NPEXHUMN.

Nporpamma ECM npeanaraet
LOMONHUTENbHYIO MOMOLLb,
4yTOObI BbI MO MONTYYUTb
Heobxoaumoe obcny»KnBaHne
N OCTUYb CBOUX Lenen

B 06nacTn 30POBbA.

3TN YCNYrn He OTMEHSAIOT
JencTBme nmerLerocs
CTPAxoOBOro NMOKPbITUA.

Ecnu Bbl cooTBeTCTBYETE
KpUTEPUAM NPOrpammbl, Bbl
CMOXKeTe NoJslyyaTb yCyru
ECM. Bbl moxeTe B ntobon
MOMEHT OTKa3aTbCsA OT 3TUX
yCIyr, MO3BOHMB B MJaH
MeONLMHCKOro CTpaxoBaHuA
Medi-Cal komnaHuw
California Health & Wellness.

Ycnyru ECM nnatHbie?

Hert. Ycnyrn ECM
NpPeaoCTaBATCA COBEPLIEHHO
6ecnnaTtHo. Ecnu Bbl

COOTBETCTBYETE KpUTEPUAM
1 peLnny BOCNonb30BaTbCA
ycnyramm ECM, oHn 6yayT
OKa3aHbl B paMKax Je/CTBYHOLLEro
nnaHa MegUUMHCKOro
ctpaxoBaHuA Medi-Cal komnaHun
California Health & Wellness.

Kyaa o6pawatbca

3a AOMNOJIHUTENbHON
nHopmaymen?

YT06bI NONYUNTH
LAOMNONHUTENbHYIO
NHPOPMaLIMIO N NPOBEPUTL
COOTBETCTBUE KpUTEPUAM,
MO3BOHUTE B KOMMAHMIO
California Health & Wellness. Bbl
TaK>Ke MOXKeTe 3aZlaTb BOMpPOChI
06 ycnyrax ECM cBoemy Bpauy
NN PabOTHNKAM KINHUKN.

MpunaeTtca nu mHe
CMeHUTb Bpayen?

Hert. Bam He npugeTtca MeHATb
Bpauyen, YToObl MONYUNUTb YCIYTi
ECM. 3T1a nporpamma nomoraet
BaLLVIM Bpayam 1 gpyrmm
MOCTaBLUMKaM YCNyr AeNnUTbCA
nHdopmaLmen o BaLmx
NOTPeOHOCTAX B MeANLIMHCKOM
obcny>knBaHUM 1 No3BonaeT
UM BMecCTe paboTtaTb Hag
AOCTVXKEHMEM BaLlLNX Liefien B
ob6nacT 340poBbH.

KakoBa ponb
nepCcoHasIibHOIo
KOOpANHATOPaA
nporpammbl ECM n
3a4eM OH MHe HyXeH?
lNepcoHanbHbIM KOOPAUHATOP
nporpammbl ECM — 310
CneumanincT, KOTOporo
Ha3HayaeT NOCTaBLUUNK

ycnyr ECM. OH obecneunt
COBMECTHYI0 paboTy Bpauen,
bapmaneBTOB 1 Apyrmx
MOCTABLLYMKOB YCIYT Haf,
AOCTVKEHEM BaLLWX Lenen B
obnacTn 300poBbA.

Kpome Toro, nepcoHanbHbIn
KoopguHaTop Nporpammbl
ECM:

+ 0becneunT BaM AOCTYN K
Bpayam u ycnyram;

« BypeT 0b6CyKaaTh C Bpayamm
BalUK NoTpebHOCTY;

- ObyneT nepefaBatb BalUMm
Bpayam Heobxoarmble
CBefeHus;

* M0 BaweMy »enaHuto byget
COMpPOBOXAATb Bac Ha
nprviemax y Bpayen.

Kak nonyunTtb [ONOAHUTENbHYO HGOpMauuto o nporpamme ECM

ﬂ Mo3soHwuTe B KomnaHuio California Health & Wellness no tenedony 1-877-658-0305
(MHnA TTY: 711) c noHegenbHUKa No NATHMUY € 8 YacoB yTpa A0 5 YacoB Beyepa.

e lNo3BoHuTe B opraHu3auyuto Health Care Options nporpammbl Medi-Cal cBoero wrata no
TenedoHy 800-430-4263 (nuHuma TTY: 800-430-7077).

e 3apgante MHTEpPECcyLme BaCc BONpPOCbl CBOEMY Bpayy Unn pa6OTHI/IKaM KITMHUKN.



[lamATKa AnAa y4aCcTHMUKOB MJlaHa
California Health & Wellness

3anonHume smy namameky u depxxume ee npu cebe, koeda byodeme 380HUMb 8 CMpPAxo8oU NdH
npoepammel Medi-Cal komnaruu California Health & Wellness. inu 3axeamume ee ¢ cobou Ha
npuem K 8pady usau opy2omy meouyuHckomy cneyuaaucmy. OHU NomMo2ym 8am npagusibHO
omeemumeb Ha 80NPOCHI USIU YMOYHUMb YKA3AHHbIEe 8 NAMAMKe c8e0eHUs.

Kaknx Bpauyen n gpyrmx nocTaBLiNKOB MeANLMHCKUX YCYT Bbl cenyvac
nocewjaerte?

EcTb nn y Bac npo6nembl MeAULIMHCKOrO XapaKTepa, C KOTOpbIMIU Bbl He
obpawanunco K Bpauy? Ecnn ga, ykaxkure.

MocewaeTe nn Bbl MeCTHbie 06LLEeCTBEHHbIE OpPraHM3aL Ky UM opraHn3auumn
couunanbHOro o6cnyknBaHusa (Hanpumep, LEHTP pPecypcoB Ansa cemen,
o6LecTBeHHble MeauLIMHCKNE KITMHUKN, AOM NpecTapenbiX N T. A4.)?




B Kaknx gonosHUTENbHbIX YCyrax Bbl Hy>KfaaeTecb (Hanpumep, NnuTaHue,
XUnbe, TPAHCMOPTHbIE ycnyru)?

Kakne Bonpocbl o nporpamme ECM Bbl xoTUTe 3aaaTb?

Y Bac ectb BONpocChI?

Mo3soHuTe B KomnaHuto California Health & Wellness
no tene¢doHy 877-658-0305 (nuHna TTY: 711) c

noHeAenbHMKa Mo NATHULY C 8 YacOB yTpa A0 5 YacoB
Beuepa.




Nondiscrimination Notice

California Health and Wellness follows State and Federal civil rights laws and does not discriminate, exclude
people or treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information, marital status,
gender, gender identity or sexual orientation.

California Health and Wellness provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this documentin an alternative format, contact the
California Health and Wellness Customer Contact Center at 1-877-658-0305 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

If you believe that California Health and Wellness has failed to provide these services or unlawfully discriminated
in another way, you can file a grievance with California Health and Wellness by phone, in writing, in person or
electronically:

e By phone: Call California Health and Wellness Plan Civil Rights Coordinator at
1-866-458-2208 (TTY: 711), Monday through Friday, 8 a.m. to 5 p.m.
e |n writing: Fill out a complaint form or write a letter and send it to California Health and Wellness Plan Civil
Rights Coordinator, P.O.Box 10287 Van Nuys, CA91410-0287.
e |n person: Visit your doctor’s office or California Health and Wellness and say you want to file a grievance.
e FElectronically: Visit California Health and Wellness’s website at www.cahealthwellness.com.

You can also file a civil rights complaint with the California Department of Health Care Services,

Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O.Box 997413, MS0009, Sacramento,
CA 95899-7413.
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:
e By phone: 1-800-368-1019 (TDD: 1-800-537-7697).
e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201.
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call
1-877-658-0305 (TTY: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.
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Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-877-658-0305 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv

PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam
ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEHEF-IXCBENYHR— L TWAANEEY—ERZNELT S5

&, 1-877-658-0305 (TTY: 711) [ZHERLVEDLELLIZE L, EAVZEHEEFLDADT:
HIZ, FOEYTILEPDFORELXFETEINIRFF AV MR EDHE - —E
AHLRHELTWET, 5D —ERIIEHTIREBESATUVET,

FLY051487EH00 (10/21)
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Korean: A3} =& 87t =9l = &9
1-877-658-0305 (TTY: 711)H O & A ghs] FA] 4]
AB]2=(o]r AA 2 755 PDF 2 O & &} Q13 2) = A
FEE ol&sd 4 AF Y

Laotian: {janay, mumu‘t’omsmmumagaamma A99nauddnaucdwaga, tn

1-877-658- 0305 (TTY: 711). veniiy wamswguavumuaaecma (€L NAVSNAIVUSIDVE
dnausnhoe, cau (angsay PDF znmmacaﬂmf)‘[,nmnan (L (aNsFAVL VLTI, NV
I8naucadicliuiiSsouciionautoeitbcgeaatns.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-877-658-0305 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv
jaax-zinh Bieqc Meih.

Punjabi: 7 3T, 7 fiH & 3l HeT 39 IJ I, § 7 A< & Agd3 I, 3
1-877-658-0305 (TTY: 711) '3 IS J1 "I S B8 AT w3 Aere, i 3 udoee
PDF %3 3 fifc @& TA3=H, & BUSBYET J6| fog AL 393 B8 He3 Ia

Russian: Eciv Bam uiv 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeobXoAMMbI YCYT NEPeBoAa,
3BOHUTE no TenedoHy 1-877-658-0305 (TTY: 711). Kpome Toro, Mbl NpeaocTaBAsem maTepuasbl U
YCNYrv ANA Ntofen ¢ orpaHUYeHHbIMM BO3MOMKHOCTAMM, Hanpumep A0KYMEHTbI B CrieumaibHOM
dopmate PDF nnu HaneyaTaHHble KPYMHbIM LWPUGTOM. ITU yCAyrn NpeaocTaBaatoTca 6ecnnaTtHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-877-658-0305 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-877-658-0305 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa
mga taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking
print. Wala kang babayaran para sa mga serbisyong ito.

Thai: mﬂﬂmmaﬂuw\mmﬂmaa FAa9N1TUINTEAUABN TNT 1-877-658-0305 (TTY: 711)
uanmnumummmﬂmaaLLa"usmsmmuwmwwamw vty PDF Mandvlduaziansnsv
wunaualng usmsmmuvmum‘l?jmﬂmmuqm

Ukrainian: Akuo Bam abo noauHi, skii BM gonomaraerte, NoTpibHi nocayru nepexknaay,
TenepoHyiTe Ha Homep 1-877-658-0305 (TTY: 711). Mu TaKkoxK HaJaeEMo maTepianum Ta
nocayru gna ntoaen 3 o6MmexKeHMMN MOXKIUBOCTAMM, AK-OT OKYMEHTHU B cneLiaibHOMY
¢dopmari PDF abo HagpyKoBaHi Benvkum wpudTtom. LLi nocnyrm gna sac 6€3KoLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giup d& can dich vu ngdn ngit, hdy goi
1-877-658-0305 (TTY: 711). Ching tdi cling cé san cdc tro gitp va dich vu danh cho ngudi
khuyét tat, nhu tai liéu dang ban in khé 1&n va PDF c6 thé tiép can dwoc. Quy vi dwoc nhan
cac dich vu nay mién phi.
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YT0o6bI NONyUNTH AONONHUTENDBHYIO MHPOPMALIMIO
o nporpamme ECM, no3BoHuTe
B KomnaHwuio California Health & Wellness no tenedpoHy

877-658-0305 (nuHNA TTY: 711)
C noHegenbHUKa No NATHULY € 8 YacoB yTpa A0 5 YacoB

Beuepa.
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